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Purpose
This project provides enhanced training 
for Service Coordinators who work in 
affordable housing communities, home 
to our country’s most vulnerable older 
adults who are often in need of health 
and social services support. 
Service Coordinators guide older 
adults with increasing levels of frailty 
toward needed services to maintain 
independent living. Greater coordination 
of care, screening of resident needs, 
and interdisciplinary team involvement 
is changing the Service Coordinator 
profession and its training needs.
Impact
Service Coordinators are serving older 
adults in more than 500 affordable 
housing communities in Ohio and 10,000 
across the country, touching the lives 
of approximately 480,000 older adults 
annually.
The original Professional Service 
Coordinator Certificate Program has 
provided training and professional 
development for nearly 2,500 Service 
Coordinators completing more than 
11,000 discipline-specific online learning 
modules.
Newly designed training will include 
professional conduct and ethics, 
communications, conflict resolution, 
quality assurance, federal programs, 
diverse lives, resident screenings, mental 
health issues, guiding behavior change, 
health literacy, and more.
